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* DGXDMG LQ FKHP VA VKH REVILGQHG KHUP DWMUV GHIUHH IQ RHQR®RI\ DQGD3K' DAKH
8 QYHWMW R 3L0FHQY D WHQVKH Z RINHG | RURYHUD GHADGH | RUD SUMAS LRXV 7XVADQ Z LCH
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* LDGXDMG LQ 9 IMFXAOXWH ( QRBRI\ DQG: LOH 0 DUNHW DAKH 8 QLYHWW Rl 8 AQH KH
KDV Z RUINHG DV Z LQHP DNHULQ 3RWAJ DODQG &D@ RUQID

+HQRZ FRADERDWY DAVKH FRP P HUADODPAMW R VKH , Q RZ LOH LOMUQHWP DI D} LOH
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7KHRQD Z LQH P DI D} LOH SXEQVKHG LQWH M| P RWZ LGHO VSRNHQ @QIXDIHV R WH VHAVRU
MDIDQ 6SDAMVK (QIAMK ) LHQAK 3RUMJIXHVH * HIP DQ DQG ) LHQFK

1 HZ V SXEQVKHG RQ VKH MRXUQDO FRVWSHU QJ XDJ H
$GYHIMQI LQ RIP DARQ | RUP DWMG DV DQ HAMRUDO 3
DUAF®H \ RX FDQ LOHWASKRRY YIGHRV 3' ) GREXP HQV
DG NV

7KH QHZ VLV YIME®! RQ WH KRP HSDIH IRUD Z HHN
DI VMLZ DUBV MUHP DLQV LQ WWH DURKLYH VHDUFKDE®H
WKURXJ K VHDURK. HQJ LOHY RUMW QDYLI DARQ | XQPUARQY
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\DP HWP H

) HDVWUHG QHZ V RQ VKH Z HEVLVH

‘ 3WHYLHZ Rl DQ HELVRUDODUWAF® LQ WWH P DID] LOH Z LK LP DIH 3 JJ
W VXEVIMB! DQG VKRUMM W SMFHG DVWWKH EHILQQLQI Rl HDFK
SDIH LQ WWH GHVLLHG ADQJ XDIH

2 QVIKH P DI D] LOH MHH DIHRQO  QHZ V LQ HIGHQFH DQG DZ D\ V
R 121 FRP SHAWRUFRP SDQLHV
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7R JLYH YIMELOW VR D EXVIQHW FROMQOASXEQVKHG LQ WKH P DI D} LOH \ RX FDQ VKDUH IMRQ
,QRZ LQH V') DFHERRN DQG / LONHAQ SDIHV

) DFHERRN DQG / LONHGLQ

O 3
) RUVRALDOP HGLD FRP P XQLFDWRQ HAVRUDODSSURYDOR! VKH
FRQOMQALY LHTXLLHG

7KHHLVDP O P XP R \Z R EXMGQHW FROMONIQDZ HN
3XEQFDWRQ LV SMQQHG RQ ERW ) DFHERRN DQG / LONHALQ



,1)2: ,1(

$' 9(57,6(0 (17

7+( 1(: 6/ (77(5
2 Q0 RQH QHZ VBMWMULY VHOARXWSHUZ HHN VSDRH | RULQVHURQWV LV @P WG VR R WH

RVIDO

1 HZ VOAVWMHU YDVLF FRWSHU @QJ XDJ H

. 7R JLYH YIMELOW VR D FRP SDQ\ FROMQASXEMWKHG LQWH P DID| LH WLV 3
SRWLE® VR LOFOXGH MDP RQJ WH QHZ VRI WH Z HHNO QHZ VAWMU

7TKHHL/DPO IP XP R V¥ R VSDAHV SHUQHZ V(AWMU

1 HZ VGHWWU 3 LR

‘ 3URP RURQDOVSDRH LOHIMG DAMKH EHILQQLQ) R VKH QHZ VOMMUFRQUMALY] 3
R DWKRUM W  FKDIDAMY DQLP DJH DQG D &N
7KH SRUMRQ LV H FOMYH
&RP P XQIFDARQ P D\ EH LQGHSHQGHOWR! SXEQFDARQ LQ WKH NRXLQDO DQG
WKHH RUH UH HUVR H VLQDOGRFXP HQWV RUMWWAV
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$ Z HELQDULY DQ HEXFDARQDORULQ RUP DWWYH VHVMRQ Z KRVH SDUAALSDARQ VENHV S@FH UHP RO

YD DQ LOMLHNFRQHPARQ

) RP VR GDM Z HKDYH FHDMG P RHWDQ ~ Z HELQDLY ERWK | RUWDLQLQ) SXLSRVHV

XQGHUWH 9LQGHD ELDQG DQG RUDQ] LQJ WHP RQ EHKDO Rl WKLLG SDUV FRP SDQLHV

6 SRQVRUKLS RI D 9 LQLGHD : HELQDU

. 9IQGDRIDY] HRQFHDP RQM DI UHWIQQ) Z HELQDUI RUMW XVHY
Z KHHDQH WLLDOSHINHVEON DERXVDVRSIE R LOMUHMN
7KH VSHDNHULY FKRVHQ E\ P X\WD0D) UHHP HOW

7KHVSRQWRUKLS H FOMYH LQFXGHV

o 7KHFRP SDQ QIR LV LOHIMG LQ DIDFRP P XQUFDWRQV EHRUIH GXUQJ
DQG DI MUWKH Z HELQDU 3

. P LOXW Z HELQDUVSDRH 3

o 3RW\Z HELQDUSXE@FDWRQ RQ,QIRZ LOH Rl \ RXUVSHDFK DWWKH Z HELQDU
Z WK SUIRP RARQDOFDP SDLJQ 1 HZ GMMUEDMFE  \VRALDO 3

7RV 3 3

&UHDWQJ D &RUSRWDWA : HELQDU

,QRZ LOH SWRYLGHV LW STMWRWP  DQG H SHUHQFH VR FRP SDQLHV WWDWZ DQWWR
. RU DQ] H D Z HELQDU DQG DAFRP SDQLHVWHP IS B\ WS LQ WWH UHD@] DARQ

R WKH HYHQW
7 KH VHUYLFH LOFOXGHV

o 7HAKQLFDOP DQDJHP HOWR! WH HYHQW Z HELQDUKRVAQ)  UHKHDWDOZ LK
VSHDNHY GLHPMRQ DQG P RGHUIDWRQ GXUQ) VIKH HYHQW 3

e 3RP RARQDOFDP SDLIQ | RUWH HYHQWRQ DYHUDI H Z LK KLY SDFNDUH
\RXJHW  \XEVRUEHY 3

e 3WRP RURQR Z HELQDUWHI MADWRQV RQ ,QRZ LQH SXEQFDARQ EDMF
QHZ VOMWMU  \RALDO 3

7R 3 3

FRVW
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* LYH YLVLELQAW WR \ RXU EWDQG FRVWSHU DQJ XDJ H
7KLY SDANDIH LV GAMJIQHG VR JLYH P O P XP YIMELOW R D ELDQG 3
DQG LOFXGHV

e $ EDQQHUIRU P RQMV 3
o 3XEQFDARQ RQ DQ DWAF®! RQWH NRXLQDO 3
o YDMF QHZ VOMWMU 3

7RV 3 R 3

/ DXQFK D SURGXFWRU HYHQW

7KLV SDANDJ H LV GHVL] QHG VR XQFK D SIRGXPAWRUHYHQWDQG 3
LOFOXGHV

o  3XEQFDAWRQ RQ DQ DUAFG! RQ WKH NRXLDO 3

o )HDXWHGQZVRQWHZ HEMWMIRU GV 3

o 1HZ\VOMMU3IIR 3

GRADOP HAD GAMHP LODWRQ 3

¢ 6SRQVRUKLS R DILQGHD: HELQDU 3

7 RVEXXH 3 R 3

&RQVIFVWXV VR LHVHUYH VSDFHY RUVR KDYH D SLRP RURQDOS@MQ VILARUHG VR \ RXUFRP SDQ\



3$571(56

620 ( 2) 7+( &0 3$1,(67+$7 &+26( 86



) IDQAMR, QvHQ] | L

| LDQAHVAR LQYHUQ] ] 1# VIQLGHD LW
9lQG-DMD 3l0]D, 0 DIJIR  3RQMCHIRIR 3&



